Community Investment Narrative: Flathead County , Montana

Freedom Bank is a single-location community bank situated in the heart of Columbia Falls,
Montana. Freedom Bank’s mission extends beyond simply offering financial services. We are
committed to fostering the growth and prosperity of our community, with a particular focus on the
Community Reinvestment Act (CRA) area of Flathead County, Montana. Based on recent data from
the US Census Bureau, this narrative outlines the demographics, economic conditions, and
identified needs within our area, guiding our strategic investments and initiatives to support our
community effectively. Specific data collected through a variety of sources was utilized in
assessing the demographics of our service area. This data is detailed below and incorporated in the
overall assessment of our CRA area.

At Freedom Bank, we understand that each individual and business in Columbia Falls and the
broader Flathead community possesses unique financial histories, challenges, and aspirations.
Unlike traditional banking models that may rely on impersonal criteria and generic assessments,
we are committed to offering a personalized analysis of our customers' current and past
circumstances. This tailored approach ensures that our financial products and services not only
meet the immediate needs of our customers but also align with their long-term goals.

Our dedication to understanding the nuances of each customer's situation reflects the spirit of the
Community Reinvestment Act (CRA), which encourages banks to meet the specific needs of local
communities, including low and moderate-income neighborhoods. By providing customized
financial guidance, we help individuals and businesses navigate their financial journeys with
confidence, empowering them to achieve economic success and stability.

Demographics Overview

Flathead County is characterized by its vibrant and diverse population. As of the most recent
census, the county's population is approximately 117,992, reflecting a 24.67% increase over the
past decade and a 2.69% increase in the past year. The area boasts a mix of age groups, with a
median age of 41.5 years, indicating a healthy balance between young families, working-age adults,
and retirees.

The county's demographic diversity is also reflected in its household compositions and educational
levels. With 18% of the population under the age of 18, the importance of supporting family-
oriented services and education is clear. Moreover, the percentage of residents with a high school
diploma stands at 29.4%, while those holding a bachelor's degree or higher are 35.1% of the
population, underscoring the potential for economic growth and the need for educational
advancement opportunities.

Economic Landscape

The economic indicators for Flathead County reveal a community poised for growth yet facing
certain challenges. The high cost of housing in the Flathead Valley creates significant challenges for
the general population and especially the younger generation to afford housing, highlighting the
need for quality job creation and workforce development programs. The median household income



of $65,680 reflects the economic conditions of our residents, with 11.6% living below the poverty
line, especially among children and the elderly.

The local economy's backbone comprises small businesses, tourism, recreation, and agriculture,
each sector offering unique opportunities for community reinvestment and development.
Supporting these industries through targeted financial products, business advisory services, and
community partnerships is vital in stimulating economic prosperity.

Community Needs and Opportunities

The analysis of demographic and economic data has identified several critical areas for community
investment, including:

Affordable Housing: Addressing the affordable housing shortage is crucial for supporting low and
moderate-income families and attracting a skilled workforce.

Educational Programs: Investing in educational initiatives, particularly those focusing on adult
education and vocational training, can enhance employment prospects and economic mobility.

Small Business Support: Tailoring financial services to meet the needs of small businesses,
including start-up financing and growth capital, can drive local entrepreneurship and job creation.

Healthcare Access: Expanding access to healthcare services, especially in rural and underserved
areas, is essential for improving community well-being. Don Bennett currently serves on the Logan
Health Hospital Board of Trustees.

Childcare, After-School Programs and Senior Support: Freedom Bankis committed to fostering the
support and guidance of our youth and less advantaged persons in the community. We support
these objectives through many contributions to non-profit organizations such as Boys and Girls
Clubs, Intermountain Childrens Home, Deam Adaptive, Special Olympics, CASA for Kids, Boy
Scouts, Senior Mobile Home Repair, Nate Chute Foundation and Two Bear TRC to mention a few.

Cyber Threats and Bad Actors

In today's increasingly digital world, the threat posed by malicious actors and scammers is more
prevalent than ever, particularly for innocent and sometimes unsophisticated individuals. Freedom
Bank takes a proactive stance in safeguarding our customers' financial well-being by implementing
innovative security measures and providing education on potential scams and frauds. Our efforts
extend beyond mere transactional security, encompassing a comprehensive strategy to protect our
customers from financial predators.

This protective stance is not only a service to our customers but also a reinforcement of our
obligation under the CRA to enhance the financial stability and health of our community. By
guarding against malicious activities, we ensure that our customers' resources contribute to their
prosperity and the economic vitality of our community, rather than falling into the hands of
criminals.



Conclusion

Our CRA area of Flathead County, Montana, presents a landscape rich with opportunity,
underscored by a strong sense of community and a shared vision for a prosperous future. As a
community bank, our role is to function as a catalyst for this growth, leveraging the latest
demographic and economic data to form our strategies. Through targeted investments,
collaborative partnerships, volunteer activities, and a commitment to serving the needs of our
community, we can contribute to the thriving future of Flathead County.

At Freedom Bank, we understand that each individual and business in Columbia Falls and the
broader Flathead community possesses unique financial histories, challenges, and aspirations.
Unlike traditional banking models that may rely on impersonal criteria and generic assessments,
we are committed to offering a personalized analysis of our customers' current and past
circumstances.

Our dedication to understanding the nuances of each customer's situation reflects the spirit of the
Community Reinvestment Act (CRA), which encourages banks to meet the specific needs of local
communities, including low and moderate-income neighborhoods. By providing customized
financial guidance, we help individuals and businesses navigate their financial journeys with
confidence, empowering them to achieve economic success and stability.

This narrative defines Freedom Bank's unique position in the community, showcasing our proactive
and customer-centric approach in line with CRA guidelines and emphasizing its role in fostering a
secure, prosperous, and inclusive local economy.



2023 CRA Loan Data

YTD Average Principal Balances in Flathead County
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59901 Kalispell $25,933,415
59903 | Kalispell $2,236,211
59904 | Kalispell $4,221,769
59911 Bigfork $5,143,080
59912 | Columbia Falls $33,046,466
59913 Coram $1,587,814
59919 Hungry Horse $1,229,102
59920 Kila $163,623
59922 Lakeside $2,409,929
59925 Marion $299,858
59926 | Martin City $1,696,971
59927 | Olney $0
59928 Polebridge $82,684
59932 Somers $459,539
59936 West Glacier $4,031,894
59937 | Whitefish $30,542,128




Service Area Totals

COMMERCIAL CONSUMER Total YID Average | 4.1 o
Principal Balance
YTD Average o YTD Average %
Principal Balance ? Principal Balance °
FLATHEAD $88,116,205.75 | 81.39% $24,968,277.20 | 82.46% $113,084,482.95 | 81.62%
COUNTY
OTHER $20,146,150.13 | 18.61% $5,312,542.18 | 17.54% $25,458,692.31| 18.38%
Totals $108,262,355.88 100% $30,280,819.38 | 100% $138,543,175.26 100%










































































































